NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemble poautenu! KondaukTHas cuTyaius MOKeT KOPEHHBIM 00pa3zom
WU3MEHUTH Balny >ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHHUS ObUIU B JIYUIIIYIO
CTOpOHY!
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1. Hpexcz[e YCM BbI BCTYIIUTC B KOH(I)J'II/IKT, HOHYMaﬁTe Haa TEM, Kakou pe3yabTaT OT 3TOI'O BBl XOTUTE
MOJIYYHUTD.

2. YTBepAHMTECH B TOM, YTO 3TOT PE3YJIbTAT JUIS BaC IEHCTBUTEIBHO Ba)KEH.

3. B koH(mKTE NIprU3HaBaiiTe HE TOJIBKO CBOM MHTEPECHI, HO M HHTEPECHI APYTOro YeJI0BEKa.
4. CobmonaiiTe STUKY MOBEACHUS B KOH(DIMKTHON CUTYyalluy, pemaiite npodiaemy, a He CBOJUTE CUETHI.
5. ByabTte TBepAbl U OTKPBITHI, €CJIN YOSKICHBI B CBOCH MpaBOTe.
6. 3acraBbpTe cebsl CIBIMIATH TOBOJbBI CBOETO OINMOHEHTA.

7. He ynwxaiiTe 1 He oCKOpOJIANTE APYroro yenoBeKa Jisi TOro, 4ToObl IOTOM HE CrOpaTh CO CThIAA
IIPU BCTPEYE C HUM U HE MYUHUTHCS PACKAsSHUEM.

8. byabpTe cipaBeiMBBI M YECTHBI B KOH(IIUKTE, HE JKanenTe ceosl.
9. VwmeiiTe BOBpeMs OCTaHOBHUTbHCS, YTOOBI HE OCTATHCS O€3 ONIOHEHTA.

JlopoxuTe COOCTBEHHBIM yBaKEHUEM K cCaMOMYy ceOe, periasch UATH Ha KOH(QIUKT ¢ TeM, KTO ciabee



CTHiM noBeieHUus1, KOTOPBIX I0JIKeH NPHUAEPKUBATHCS B3POCJIbIi, HA0 010
CUTYALHIO CCOPBI:

IIpaBuao 1. He Bcerna cienyer BMEIIMBATLCS B CCOPBI MEXY
netbMU. Benpb Kak B 110001 Apyroi AesTeNIbHOCTH, MOKHO
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OBIBAIOT CUTYAIIUHU, KOTJIa HEBMEIIATEIBCTBO B3POCIOTO MOXKET
NIPUBECTH K CEPhE3HBIM MpodiieMam Juist (GU3NIECKOTO HITH
HIMOIMOHAIBHOTO OJarononyuust aereid. Tak, eciau OJuH U3 CCOPSIIUXCS 3HAYUTEITHHO MITAJIIIE UITN
ciabee APyroro y4aCTHUKA KOH(IIMKTA ¥ ITPH TOM OHH BeCbMa OJIM3KHU K BBIICHCHHIO OTHOIIICHHH
KyJlaKaMM, TO HYy>)KHO OCTaHOBHUTb UX U MIOCTApaThCs MEPEBECTU CCOPY OMsATh B "peueBoe” pycio. To xe
OTHOCHTCS K CUTyalliy B3aUMOJICHCTBUS IBOMX PEOSIT, OJUH U3 KOTOPBIX TPAIUIIMOHHO OKa3bIBACTCS
1100EX/IEHHBIM B CIIOPE U BBIHYXJIEH BCE BpEMsI YCTyIaTh. B 3TOM citydae, eciii Bbl HE BMEILIAETEChH B
TEYCHHE CIIOPa, TO Y OJTHOTO M3 JACTeH MOKET Pa3BUTHCS pOOOCTh M HEYBEPEHHOCTh B CBOMX CHJIaX U
JIaKe B CBOUX ITPaBax.

IIpaBuio 2. BvemmBasich B AeTCKHii KOH(IMKT, HUKOTAA HE 3aHUMalTe cpa3y MO3UIHIO OJTHOTO M3
p€6$[T, AaXKE CCJIM BaM KaXXCTCA OUCBUAHBIM, KTO 3/ICCh IIpaB, a KTO BUHOBAT. BGI[I) JISA pe6eHKa,
BeyLIero ce0sl HeNpaBMIBLHO, 3TO COBCEM HE Tak MpocTo. [1oaToMy Barr CKOpBIi Cy1 OH BOCIIPUMET Kak
HECIIPaBCAJIMBOCTb U IPUCTPACTHOCTDL, a4 3HAYUT, HC CTAHCT IIPOJ0JIKAThH 06HI€HI/I€, B KOTOPOM BbI
BhICTyHaere apoutpom. [locrapaiitech 00bEKTUBHO pa300paThCs B MPHUUMHAX KOH(DIMKTA U €ro TeUCHHH,
TeM Oosiee YTO OOBIUHO B3pOCible BUIAT JIUIIb YacTh "alicOepra”, a 3Ta HaJIBOAHAsI YaCTh JJAJIEKO HE
BCET/Ia MO3BOJISIET CYAUTh 00 UCTUHHBIX MPOOJIeMax U BKJIAJAE JAeTei B KOH(IIUKT.

IIpaBuJio 3. Pa3dupas KOHKPETHYIO CUTYaIMIO CCOPBI, HE CTPEMHUTECH BBICTYINAaTh BEPXOBHBIM CYAbEH,
orpezensis MpaBbIX M BUHOBATHIX U BBIOMpas Mepy HakazaHus. Jlydie He 1enaTh U3 JUYHbIX
KOH(JIMKTOB aHAJIOT IOPUINYECKOro pazduparenbcTsa. [lonpoOyiite npuyduTh AeTel K MBICIH, YTO, KTO
OBl HU Ha4YaJl CCOPY, OTBETCTBEHHOCTH 3a JIaJbHEHIIIee pa3BUTHE COOBITUI HECYT Bcera asoe. [loaromy,
BMEIIIMBAsCh B OOLIIEHHE AeTel, cTapaiiTech OKa3aTh UM, KAK MOXKHO HalTH crioco0 BIXOJa U3 TPYAHOMN
CUTYalluH, KOTOPbIN ycTpouia Obl ux oboux. [lenaiite akueHT He Ha "KkTo BUHOBAT?", a Ha "uTo nenarp?".
HanpaBuTh B 3TO pyclio BHUMaHHE MOCCOPUBIIMXCS U KAXKAYILUX OTMILEHUS peOsAT 4acTo MoMoraer
YyBCTBO IOMOpa. Eciiu BbI MOIIYTUTE U OKAXKETE CUTYALMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK
BMECTE CO CMEXOM Y AETEH MTOCTENIEHHO MEHSETCS X SMOLIMOHAIIBHOE COCTOSIHUE.

IIpaBuino 4. [lomorast AeTsIM BBINTH U3 KOH(JIUKTA B OCBOOOIUTHCS OT HAKOIUBIIECHCS OOUIBI U 3JI0CTH,
CJIeIUTE 3a TeM, YTOOBl OHH HE TIEPEXOIUIN Ha JIMYHOCTU. [ OBOPS O TOM, YTO UX OTOPUMIIO WU
BO3MYTHUJIO, OHHU JOJIKHBI OMTMCHIBATH MMEHHO JCHCTBUS U CJIOBA MapTHEPA, a HE €r0 (PU3HUECKUE WIIH
JUYHOCTHBIE HEOCTaTKU. T0 €CTh AOMYyCTUMO, KOT/Ia PEOCHOK KallyeTcs Ha TO, YTO APYroid HACTYIHI
€My Ha HOTY WJIM Tpy0O OTBETHJI, HO CTapalTeCh HE IOMyCKaTh BeIpakeHUH Tuna: "Jla oH MmeaBean
kocosanslii!" unn "OH Bceraa Takoi HepBHBIN 1 TpyousH!".

IIpaBuio 5. Eciau BBl cTapaeTech MOMOYb YPEryIupoBaTh KOHPIUKT MEXKAY ABYMs CBOUMU
COOCTBEHHBIMH JIETbMH, TO TIPHIIOKHUTE YCHUIIHUS, 9TOOBI Y peOST HE BOZHHUKIIO ONIYIIEHUS, YTO OJTHOTO U3
HUX (KTO OKa3aJics HEe BUHOBAT WJIM Ybsi BUHA MEHbIIIE) BBI TF0OHUTE Oombiie. He 3a0yapTe Bemyx
OOBSICHUTH CBOMM JIETSIM, UTO BBl OYCHB JIFOOUTE X 000WX, UTO OBl OHM HH CIETIAJIH, U TIOATOMY HX
CCOpPBI OYEHB Bac OropyaroT. J{axke Kor/a Bbl CUMTAETe HY)KHBIM HaKa3aTh OJIHOTO U3 pedsT, BCE paBHO
HAIIOMHUTE €MY, YTO BaM 3TO HETIPUATHO, BBl €70 OYEHB JIIOOUTE M HAJIEETECh, YTO OH MONMET MOJIB3Y
HaKa3aHWs U UCIpaBHUTCs. Takxke mo3adoThTech O TOM, YTOOBI Y BAIllero € IMHCTBEHHOTO ChIHA WIIH
JI0YepH HE BOZHUKAIO COMHEHUN B KPETIOCTH POJICTBEHHBIX OTHOIICHUH, €CJIM peraeTe KOHQIUKT
MEX]y BallliM PEOSHKOM U €T0 MPUSITEIIEM.



Pexomenganun poaurensm «Kak cedst BecTH B KOH(JIMKTe ¢ pedeHKOM

yrouHstomnue Bornpock! (Kak momxy4yunocs, 9To ....?7) UIu TEXHUKU aKTUBHOT'O CIIyIIaHUs, KOTOPbIE
MO3BOJISIFOT MOHATH U HAa3BaTh YYBCTBA JIPYTOro 4yesnoBeka 0e3 orieHuBanus (Thl ceroaHs moapaics B
HIKOJIe, TaK Kak ObLI cuiibHO 3071 Ha Kouro). U emie HemanoBaxxHOe yCIIOBHUE: BBISCHEHNUE IPUYUH JI0JKHO
MIPOXOAUTH MOCTIE TOT0, Kak Bbl OBiasenu cBOMMH YyBCTBa, 0€3 KPUKOB M PyTraHH.

2. Yemko cpopmynupyiime, uezo vt xomume u 4ezo xouem eaui pevenok. K npumepy: «5 xouy,
4YTOOBI MTOCYAa ObLIIa YUCTOM K MOEMY MPUXOAY A0MOM. Thl X0uellb, YTOOBI y T€Os ObLIO JOCTATOYHO
CBOOOHOTO BPEMEHH ISl OOIEHUS C IPY3bIMI.

3. IlTocmapaiimecy naiimu MaKkcumaibHoe KOIU4ecmeo 6apuanmos peuienus KOHhiukma c yuemom
UHmMepecos ecex yuacmHuuKkos. BoaM0oXXHO COCTaBIEHUSI MIMCbMEHHOTO crucKa. JKenareiabHo
dbopMynupoBath xKenaeMoe rnoBefeHue B mo3utuBHou popme (He npascs, a ciokoitHo obmancs ¢
JpYTMMH YY€HHUKaMM; HE cOera ¢ ypoKoB, a IPUCYTCTBOBAJ HA BCEX 3aHATUAX). UeM OoJiee KOHKPETHBIE
MephbI TPONHUCAHBI, TEM 00JIbIlIE BEPOITHOCTH, YTO OHU OyIyT IPUHATHI U BINOIHEHBI (BMecTo yoopku B
KOMHAT€e — CJIO)KUTb BEIIH B KAy U HOPSAOK C KHUTaMH HAa TUCbMEHHOM CTOJIE).

4. Coemecmmno oaiime OyeHKy 6cem 6apuanmam u eploepume momn, KOMOPwvlil MAKCUMATLHO
coomeemcmayem uHmepecam ecex yuacmHuuKkos ezaumooeiicmeus. bynipre riOKMMH, €CIIM KelaeTe
JIOCTUYb IJIaBHOTO — pa3pelieHns KOH(INKTA.

5. lozoéopumecs deiicmeosams 6 COOmMEEencmeul ¢ OAHHbIM 6aPUAHIMOM, CHIAPATIMECH C/1€006aMmb
002060peHHOCMAM, KEIATENBHO C YKa3aHUEM CpOKa I0roBOpeHHOCTH. K mpumepy, Hail JoroBop
JICHCTBYET B TEUECHUE CIECAYIOLIEH Helenn. B ciydae HapyleHus TOrOBOPEHHOCTH HE CYAUTE CTPOTO HU
pebenka, Hu ce0si. Bo3aMOXkHO, MpUYMHA B TOM, YTO IPHU BBIOOpE pelIeHust KTO — TO ObUT HE COBCEM
HCKPCHHUM M Ha CaMOM — TO ACJIC HpeI[JIO)KeHHI)II\/JI BBIXO/] U3 CUTyallUH KOI'O — TO HE YCTpanBaJl. Nwmeer
CMBICJI IEPECMOTPETH IOTOBOPEHHOCTh M BHOBb MPUITH K 000I0THOMY COTJIACHIO.



IIpenynpexnenne 1eTCKO-pOAUTENIbCKUX KOH(PINKTOB.

JU1st KOHCTPYKTHBHOTO TIOBEACHUS POAUTENICH B KOH(MIMKTAX C AETHMU CIIEIyeT IPUACPKUBATHCS
CIIENYIOLIUX MPaBHJI:

- Bcecoa nomuumsv 06 uHOU8UOYATLHOCMU PEOEHKA.

- Yuumwieamo, umo kasicoas noeas cumyayus mpeoyem Ho8020 peuleHus.
- Cmapamuca nousms mpeboganus pebenxa.

- [lomHumo, ymo 015t nepemeH HylCHO 8pemsi.

- [Ipomusopeuus 6ocnpunumams Kaxk paxmopsl HOPMAIbHO20 PA3GUMUSL.
- [Iposasensims nOCMoAHCMB0 NO OMHOULEHUIO K PEOEHK).

- Yawe npeonazamo 8b100p U3 HECKONLKUX ANIbIMEPHAMUB.

- O006psamb pasnvle 6apuanmvl KOHCMPYKMUBHO20 NOBEOEHUS.

- CoémecmHo uckamo 6b1X00 nymem nepemervl 6 CUMyayuu.

- Vmenvuwame yucno «Henwb3ay u yeenrudueams YUcio «<MONCHON.

- O2panuyerHHo npuUMeHsImMsb HaKa3auus, coono0ds npu 3MomM CIpaABedIuBoCmb U He0OX0OUMOCHb UX
UCNOJIL308AHUSL.

- amw pebeHKy 603MOACHOCIb NOUYBCIB08AMb HEUZOEIHCHOCHb HEe2aMUBHbIX NOCIeOCMBULL €20
npOCMYNKO8.

- Pacuupsame 0uana3on MOpaibHuIX, a He MAmepuailbHulX NOOWPEHUII.
- Ucnonvzosams nonodcumenvhslii npumep opyeux oemeu u pooumerei.

- Yuumuvieamo necxocms NEPEKNIYERUA BHUMAHUA Y MAIEHbKUX oemell.

Taxum oOpa3oM, 1Jisi peAyNpe:KAeHUs U pa3penieHus 1eTCKO-POAUTENbCKIX KOH(PINKTOB MOXHO
IPEUIOKUTH CIISTYIONINE PeKOMEH AU



1) uckiro4aiiTe CTOJKHOBEHHS POAUTEI€l U 1eTeil, TAK KaK OHH MOTYT CTaTh OCHOBO¥ /15l
pa3pylieHusi XOPOLIUX OTHOLICHUI;

2) nenaiiTe Bce OT Bac 3aBUCsIee, YTOOBI ObITH I00PBIM K pe0eHKY U B TO K€ BpeMsl MPOSIBJIATH
ONPaBJAHHYIO TBEPAOCThD;

3) HayunTe pefeHKa CNPABISATHLCS CO CBOUM I'HEBOM;

4) npuMeHsIiiTe BCe CIIOCOOBI BbIPAKEHUSsI JIOOBH K PeOEHKY: KOHTAKT IJia3, (u3ndecKuii KOHTAKT,
NPHUCTAIbHOEe BHUMAHHE H JUCHUIINHA;

5) npeaynpexnaiite KOHYJIUKTHI PH OMOIIU NOHUMAHNSI, IPOUIEHUS U CIOCOOHOCTH YCTYNATh;
6)0CHOBHBIM METO/I0M 00IIEHHS ¢ PeOEHKOM JI0JI3KHA ObITH 0€3yCJIOBHASI JIIDOOBD;

3((PeKTHBHO HUCIIOJIb3YHTE CTH/IU NOBEJICHUS B KOH(PIUKTHONH CUTYAllHH, YYUTHIBAs KOHKPETHbIE

00cTOATEILCTBA.



